
 

 

  



 
 
 

 
 
 

 

 

 

Programme 
All the sessions will be facilitated by Dr Shiri Daniels, Director of ERAN and member of the Israeli 
Trauma Coalition. 

 

 

Sunday, March 5th 

14.00 Opening – Introduction 

14.30 What is Crisis? - The crisis and I 
 Before, During, After 
 The principle of continuities  

16.30 Coffee Break 

17.00 When Trauma Strikes 
 Human Behaviour During Crisis 
 The impact of traumatic events in School Communities 

18.30 Group Exercise – Mario Izcovich, JDC Europe & Mariano Schlimovich, ECJC 

19.30 Relaxation 

20.15 Dinner 

 

Monday, March 6th 

9.00 Opening exercise 

9.45  Crisis Intervention 
 The School community level 
 Principles of School leadership during emergency 

11.45 Coffee Break 

12.00 Principles of Emotional First Aid 
 The Supportive Interview 

 

 



 
 
 

 
 
 

 

 

13.15 Lunch 

 

14.30 Crisis Intervention 
  The School community level 
  Principles of School leadership during emergency 
  Working with school staff, students and parents 

16.30 Coffee Break 

17.00 The Integrative Model – Basic PH 

18.00 Coping Channels – reducing Burn out and Fatigue  
  Exercise 

19.15 Presentation- Day Wrap up 

20.00 Free evening 

 

 

Tuesday, March 7th 

8.30 Opening Exercise 

9.00 Managing Crisis – Assessing School Community Needs 

10.40 Coffee Break  

11.00 Case Study & Discussion 

13.30 Light Lunch at hotel 

14.30 Wrap Up & Closure 

 

 

 

 

 

 

 



 
 
 

 
 
 

Dr Shiri Daniels 
National Director of Counseling  
 

Dr. Daniels is leading ERAN's professional and methodological aspects including: 
volunteer recruitment and training procedures, support and intervention 
methodology, external training programs, developing and managing collaboration 
with government and public institutions, academic institutions, support 
organizations and corporations.  
 
She is a lecturer at the Faculty of Educational Counseling, Tel Aviv University and 
has published articles on the subject of educational counseling. Her research field 
is “The psychological implications of therapy on therapists and prevention of 
burnout”.   
 
Dr. Daniels has 15 years of experience in individual and group counseling, 
prevention of risk behavior in adolescents, devising programs for intervention in 
emergencies and organizational counseling. Formerly, she served as Director of 
the Counseling and Therapeutic Support Staff in the National Educational System - 
Psychological Counseling Service. Her specific areas of specialization include short-
term counseling and group facilitation.   
 
Author of "The Power of Listening - Helping those close to you in times of 
emotional distress and crisis" (2015)   

 

 

 

 


